SECTION I -NOTICE OF PHI USES AND DISCLOSURES

Required PHI Uses and Disclosures.

Upon your request, Boston Mountain is required to give you access to
certain PHI in order to inspect and copy it.

Use and disclosure of your PH! may be required by the Secretary of
the Department of Heulth and Human Services to investigate or
determine Boston Mountain’s compliance with applicable privacy
regulations.

Uses and disclosures to carry out treatment, payment, and health
care operations.

In order to carry out treatment, payment, and healthcare operations,
Boston Mountain and its business assoctates may use PHI without
your consent, authorization or vpportunity to agree or object.

Uses and disclosures that requir ur written authorization,

Your written authorization will be obtained for uses and disclosures of
PHI for marketing purposes and disclosures that constitute a sale of
PHI.

Disclosure of your PHI to family members, other relatives and your
close personal friends is allowed ift

»  the information is direcily relevant to the family or friend’s
involvement with your care or payment for that care; and

e you have either agreed to the disclosure or have been given
an opportunity to object and have not objected.

Uses and disclosures for which consent, authorization

Use and disclosure of your PH] is allowed without your consent,
authorization or request under the following circumstances:

1. When required by law.

2. 'When permitted for purpuses of public health activities, including
when necessary to report product defects, to permit product recalls
and to conduct post-marketing surveittance. PH] may also be used
or disclosed if you have been exposed to a communicable disease
or are at risk of spreading a disease or condition, if authorized by
law.

3. Boston Mountain may disclese your PHI to a public health
oversight agency for oversight activities authorized by law. This
includes uses or disclosures in civil, administrative or criminal
investigations; inspections; licensure or disciplinary actions (for
example, to investigate complzints against providers); and other
activities necessary for uppropriate oversight of government
benefit programs (for example, to investigate Medicare or
Medicaid fraud).

Boston Mountain may disclose your PHI when required for judicial or

administrative proceedings. For example, your PHI may be disclosed

in response to a subpoeng ur discovery request provided certain
conditions are met. One of those conditions is that satisfactory
assurances must be given to Bouston Mountain that

4. the requesting party has made a good faith attempt to provide

written notice to you, and the notice provided sufficient

information about the proceeding to permit you to raisec an
objection and no ohjections werc raised or were resolved in favor
of disclosure by the court or tribunal.

When required for law enforcement purposes.

6. For law enforcement purposes, including for the purpose of
identifying or locating a suspect, fugitive, material witness or
missing person.  Alsa, when disclosing information about an
individual who is or is suspected to be a victim of a crime but only
if the individual agrees to the disclnsure or the Covered Entity is
unable to obtain the individual’s agreement becanse of emergency
circumstances. Furthermore, the law enforcement official must
represent that the information is not intended to be used against
the individual, the immediate law enforcement activity would be
materially and adversely affected hy waiting to obtain the
individual’s agreement and disclnsure is in the hest interest of the
individual as determined hy the exercise of Boston Mountain's
best judgment.

7. When required to he given to a coroher or medical examiner for
the purpose of identifying a deceased person, determining a cause
of death or other duties as authorized by law. Also, disclosure is
permitted to funeral directors, consistent with applicable law, as
necessary to carry out their duties with respect to the decedent,

8. Boston Mountain may use or disctose PHI for research, subject to
conditions,

9. When consistent with applicahle law and standards of ethical
conduct if Boston Mountain, in good faith, believes the use or
disclosure is necessary to prevent or lessen a serious and imminent
threat to the health or safety of a person or the public and the
disclosure is to a person reasonably able to prevent or lessen the
threat, including the target of the threat.

10. When authorized by and to the exfent necessary to comply with
workers™ compensation or other similar programs established by
[aw.

Except as otherwise indicated in this notice, nses and disclosures will

be made only with your written avthorization subject to your right to

revoke such authorization,

wh

SECTION II - RIGHTS OF INDIVIDUALS
Right to Reguest Restrictions on PHI Uses and Disclosures

You may request Boston Mountain to restrict uses and disclosures of
your PHI 1o carry out treatment, payment or health care operation, or
to restrict uses and disclosures to family members, relatives, friends or
other persons identified hy you who are involved in your care or
payment for your care. However, Boston Mountain is not required to
agree to your request, i

Boston Mountain will accommndate reasonable requests to receive
communications of PHI hy alternative means or at alternative
locations,

You or your personal representative will he required to complete a
form to request restrictions on uses and disclosures of your PHI.

Such requests should he made to the following officer: Nicole
DePriest, Compliance Officer at 305 S. Glade St. Marshall, Ar 72650,
ph-(870)448-4101, or nicoledepriest@bmuhe, net

You have a right to inspect and obtain 2 copy of your PHI eontained in
a “designated record set™ for as long as Boston Mountain maintains the
PHI.

Protected Health Information (PHT) includes all individually
identifiable health information transmitted or maintained by Boston
Mountain, regardless of form.

Designated Records Set includes the medical records and hilling
records about individuals maintained by or for a covered health care
provider; enrollment, payment, hilling, claims adjudication and case or
medical management record systems maintained by or for a health
ptan; or other informatian used in whole or in part by or for Boston
Mountain to make decisions about individuals, Information used for
quality control or peer review analyses and not used to make dacisions
about individuals is not in the designated record set,

The requested mformation will be provided within 30 days. A single
30-day extension is alfowed if Boston Mountain is unable to comply
with the deadline.

You or your personal representative will be required to complete a
form to request access to the PHI in your designated record set.
Requests for access to PHI should be made to the following officer: :
Nicole DePriest, Comphiance Officer at 305 S. Glade St. Marshall, Ar
72650, ph-(870)448-4101, or nicoledepriest@bmrhc.net

If access is denied, you or your personal representative will be
provided with a written denial setting forth the basis for the denial, a
description of how you may exercise those review rights and a
description of how you may complain to the Secretary of 115
Department of Health and Human Services.

Right to Amend PH!

You have the right to request Boston Mountain to amend your PHI or
a record about you in a designated record set for as long as the PHI is
maintained in the designated record set.

Boston Mountain has 60 days after the request is made to act on the
request. A single 30-day extension is aliowed if Boston Mountain is
unable to comply with the deadline. If the request is denied in whole
or part, Boston Mountain must provide you with a written denial that
explains the basis for the denial, You or your personal representative
may then submit a written statement disagreeing with the denial and
have that statement included with any future disclosures of your PHT,

Requests for amendment of PHI in a designated record set should he
made to the following officer: Nicole DePriest. Corporate Compliance

You or your personal representative will be required to complete a
form to request amendment of the PHI in your designated record set.

The Right to Receive an Accounting of PHI Disclosures

At your request, Boston Mountain will also provide yor with an
accounting of disclosures by Boston Mountain of your PHI during the
six years prior to the date of your request. However, such aceounting
need not include PHT disclosures made:



“SIIALOY JANBASIUNUPE
[e13u53 pue Juawadeusus ssomsng ‘Juswdo[gasp pue Juiuue|d sssuisng
‘swesdord aoueydwos asnqe pue pney Suipnjoul suonouny Suiupne
pue saAJas [ed9] ‘matade [eotpaw sop FuwSueue o Suponpuod
‘awadeusw 2580 “JuswoBeUBW ISEISIP SIPNOUL OS[E )] "SIOBIIUOD
oupinsul Bumeust 1o Sunear 01 Tulepd  SAIANDE  JduRIRSUI
1o pue Sunes wnywasd ‘Buumaspun “5|BUCISS3YONd Sred YRy SO
suoneaylEnb 10 2ouadwod Buimalasl JudwaAoIdw Pur JUIWSSISSE
Anjenb 0) paywi] jou 4 g Ipnjoul sucyesado a¥d Y BIY

(suoipeziioqineaad pue maiA21 UOIBZIJIN PUB 252 §o ssousielidoidde
pUE A)SS303U [BIIPIW JOJ SMIIAI ‘JuaLudsinquid ued ‘uonedegns
“uawafeusw swiep ‘Bupq Fuipnjow) JuawAed pue suoneulLLISp
23L49A00 DYBW 0} SUCHOE 0O} PN 10U §1 g sapapour juwied

“$19p1403d INOA JO 210W JO 2UO UIIMIN] S[BLIIJ3) PUR SUOLIBHNSUOY
O} paliwi| joU S) NG SIPNIUL OS[B )] S30)AIQS PIJE[3] pue 240
yEay O juawaFeusw 10 UORBUIPIVOD ‘UOISIACL YL SE JUIWIBIS)

suonuyq
uejdwon & Furpy Joj noA Jsuiede 2161e101 J0U |[14 URIUNO UOISOg

10Z0T D¢l ‘MOITUIYSEM A S JNUSAY Jouspuadapu|
007 ‘Supiing Awqdung ‘H WIGNH 'SI0IARAS UBWINL PUR YI[BIH
Jowsuedaq S 1) 2y Jo Aie121035 3y) Yuam Jurelduwiod e a3 Aew nog

‘oA
0} IONON Pastasl Aue dapraoad jjum 3m I53nbal uodn CurRuIBW oM
{Hd IE 10} 9AT3091J9 010N MOU 3Y) 9YELL 0] PUB 300N Sty) 33uBlD 0}
WEU 3 9AIISII 20 IVUION, SIY) W PAYLIDSIP B 130X3 “UOeZIIoyINe
uajUM  INOA oYUM NOA INOYe |Hd 9ISOPSIP 40 SN jou {[im
M CSOHON SIY) JO SUmD) 3yl mofje) o) paanbal s1 ueINOp UKoy

‘NOA INOYE |Hd
03 10adsal yna sIYB1 INOA $3GLIDSAP OS[E 9ONUN SIY] me| Aq pasmba
J0 paptuuad ase ey sasodind payroads Joylo Joj pue suoielade
20eD yieay Jo juawded ‘Juounean e AuMEd 0] [Hd 9S0|9SIp pue
25N ABWL 94 MOy SAQUIDSIP (FO1ON.,) SI9NBI] AJBALL] JO 20N SIY L
"SIOIAISS 2RO YI[EY PAIEIS) PUE UOLIEPULD JO YI|EY [BIUW 10 fedisiyd
amny 10 Juasad ‘sed anok ©) 29821 JeY) PuB NOA AJuuapl Aevw JBY)
uogeunoju st [Hd [Hd © 322dsal 4 sadijorad Aaeand puw sannp
{B33] 1n0 Ju 210U YNM S[ENPIAIPW 2P1a0d 01 PUE { |Hd.,,} Yorsuucju)
yiesq papajold Jo Acseand syl wepmew O3 me| Aq paunba
S50 WIBUNIOW UOISOH,.) "Ou] “JSIUS] YI[BSH [einy WELRO U0IS0g

0 C1018p(0L8)-ud '0S9ZL IV CllRYSEN IS dpBID S S0f
18 12914 () 2oueljdwio)) 95313da(] 2|OMNN : 00 Futmo||o) Sy JoRIE0D
ARl NOA ‘pareiola uadq 3y s1YS1 Aealid Mok 9A31jaq NOA J1 1o N Ul
possa1ppe s120qns 341 “sonou siy Fuipsedau suoysanb Lue saey noA §y

ATINAIEV) L MAIATY
4SVATd 'NOLLYWHOANI SIHL OL SSI0DV LID NVD NOA
MOH ANY G3ISOTIS10 ANV TdS(1 39 AVW 10A LNOYYV
NOLLVWHOANI T¥ILMIW MOH SFHINISAA TILLON SIHL

ET0Z ‘ZT Jaquindas :31va JAILDI44T

“3U| ‘1B1US) YYEIH [BINY VIEIUNOIA W0ISOg

“LONBULIOJUY (R[EAY S[qRYNIUAP! A[[ENpIAIPUL
JoU St [ERPIAIPUI UE AJ1IUPI 0} PSSO 3q UBD UONBULIOJUT 31) 1BL) 3A31]3q
0] SISBY J|GBUOSEII O) SI 23] Y2AYM O] 100dSa1 Ylm pue [BOPIAIPUL
uE AJuapl JoU SI0p 1BU1 UCHEULIOJUL S UCTIBUUOJUL PAENIUSPI-3(]
“PAYNUIPI-IP U3 SBY 18 uoleuLIojul o) A|dde 10u saop donou ST

‘suone|nE2 22 ynm souepdwios
5, UIBUNOJ OISO 10 palinbal are 81 SAMSO[ISIP 10 Sasn e
pue ‘me] Aq pasmbas aue Jey) SINSORSIP I0$3SN e

1SIDIAISG UBLUNE pUB Ye3Y Jo
wawuredsq "ST A JO AIBJOI0AG SY) 0) IPEW SIMSOPSIP -
‘[eNPLAIPU] 2t} O) OPEW SAUNSO[ISIP IO S3sD. @

Jusigean
Joj aapiaord areo yyeay B Ag s1senbal 10 01 SANSOSIp e

:suoiTemIs Bumol|o]
ayp ur Adde jou Jm prepumls AMESSa05U WINWIUTW Y “IDASMOY

“SuoITEIWI]
eatdojouyem pue [eonoerd uonRIPISUOO Ot Buiyes  “isanbar
10 2INS0[9sIp “3sn 3 Jo asodind papumur st ystjdwosse o) Aessazou
[Hd }JO unowre w3t uelp sow 15anbal 10 2s0[asIp ‘asn
0] JOU SLOJ2 J[QBUOSEI] SHEW [|IM WIBIUNCY UCISOE ‘ANug paIaAc)
Japoue woy [Hd Sunsanbas uaym 10 [Hd Suisoasip Jo Juisn uaym

"30U S Ul pajels saotjoeid
Aseand 1510 10 UIBIUNORY UOISOR JO sannp a “siyBu 8, [enplaipul

Ay} S2INSOISIP 10 535N HY) 0) ATurYd (BUMNBW AUR JO 31ED AN oY)
1O SABD 09 UM PANGINSIP 3G [[IM 000U SIY) JO UOISIM PasIA AUy

*3[L} UO UONBULIOJU]
PEU0D jusLnd Je [ mindal yInonp sasnoeld KoBalld JO 2000N
patepdn 2p1aoad Jim UBIUNON UOISOE ‘THJ SUIRIUIRW [[NS UTEIUNON
UOISOY WolM 10} S|enpIALpUI 0] papiaoid 3q [[1M 22100 SIY] JO UOISIRA
pastaai e *padurya s1 asnorad Aoeaird B 31 21ep 1ewp 01 Joud utelunON
uoisog AQ PAUBMIME 10 PAAIdAI [H Aue o1 saSueys sy Ajdde
01 pue saspeud Adeaud sy aSueyd o] B 3Y) 53A1FS3] ULEIUNOR
UO)SOf “IFAIMOH "3010U SIY Jo suus} ayl s Ajdwos 01 pasmnbar
SI UTBILNO UOISOY PUuB £102-Z1-60 SututSaq aA1931J2 SI 3000U SI |,

‘saonoeid Aseand pue sannp 3] s1 Jo
2310 PIM (SaLepIausq pue siuedisiued) sjenpiaipul apiacad o) pum
IHd Jo Aseand ayy weurew o) me] Aq pannbar st meumoly uoisog

SAILAA SNIVINNOW NOLSO® — T NOLLDIS

‘saourut Jo saaneuasardal puosiad
o1 sandde ospe siy), 19918su 1o asnqe o) 102[qns aq Aew oym pue
$3[N1 Asy) 2pun SIS ALY ISIAIAXA 0] S10430 U0 puadap oym jdead
Jqubuina asowp o1 uonoMord apiacid 0) daneuasaidar euesiad
€ 0] [Hd IN0A ©f s52008 AUIP O) UCHIAISIP SUMIA UIBIUNO U0lsog

"PIIED JouTw B o Juaed 3U) ST OYM JERPIAIPULLUE e
10 ‘[BNPIAIPUL Y] JO UBIPIENE 10 JIOIBAIISUOD

ayr se uostdd ay jo wounuodde jo opio un0d B e
‘anqnd Amejou

# Aq pazueiou ‘sasodind ams yijeay Joj Asusone Jo emod B .

‘suuof Sumopo) s Jo auo oyl Avm Ajroying
yons Jo Joord 'nok 10} UOnIB AUR 3YR1 O) PaMO[E 10 [Hd nok o)
§53008 UdAIS 9q |14 uosiad ey 21073q JRYaq MoK uo 198 0] ALroyng
I2Y/SIY JO souspiad dsnpold o) panbal aq [ty saneIudsadar ruosiad
mog aanmuasardar ruosiad e ySnoay) sty inok as1213xa Aew no x

SANEIUISI03Y [PU0S13,] INOqY 310N V

‘THd pamdasun Aug jo
yoealq e Sumo|o) nok £mou 0y se| £4q parnbal s1 wgunopy uoisog

THd 9311335071 J0 {98319 © JO PIYHON o9 0F 14Td 01,

‘120110 sourjdwo) Merodio]) Isaldac] HO0IN
:1901jJ0 Buimoio) i 1r0d 3noN siyy Jo Ados seded ® umqo oy

‘Sununodse wanhasqns
{ora 0] 33 PISBQ-ISON ‘J|QRUIOSRSI B ATIMYD (M WIBIUNOW UMISeg
‘pouad yuow-Z[ B myiix Fullunosse 3uo uelyl drow isanbar nok ]

‘papiaoad aq J[m Suntmodsr ay ydiym £q 31ep Y pue Aejap
0§ SUOSESI AU JO WAWIAWS USIUM B UsAI1@ are nok J1 pamo||8 S1 sAvp
0f TeUOmppe uv ‘sAep 9 UM papracid aq jouues Sununosow mp J|

UMIRZUOYING U20UM INOA U0 paseq

‘10 *agep aouel|dwios sy1 o) Joud

‘[Hd Umo J1ay) 1n0qe sienpiatpul o)

‘suorresado 2183 ey J0 JUdWAR quAWIRAI] INO ALIRD 0)

— i



